Directory of Victim Services
in British Columbia

Ministry of Public Safety and Solicitor General
Victim Services and Crime Prevention

Call VictimLink BC for help and information
anytime, anywhere in B.C.

1-800-563-0808

Updated May 2011
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100 Mile House
Abbotsford
Agassiz

Alert Bay
Alexis Creek
Ashcroft
Anahim Lake
Armstrong
Ashcroft

Atlin

. Barriere

Bella Bella (Waglisla)
Bella Coola

Boston Bar

Burnaby

. Burns Lake

Campbell River
Castlegar
Central Saanich
Chase

. Chetwynd

Chilliwack

. Clearwater

Clinton

. Coldstream

Comox Valley
Coquitlam
Courtenay
Cranbrook
Creston

. Dawson Creek

Dease Lake

. Delta

Duncan

. Elkford

Enderby
Esquitmalt
Fernie
Fruitvale

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

Fort Nelson
Fort St James
Fort St John
Fraser Lake
Gibsons
Gold River
Golden
Grand Forks
Hazelton
Hope
Houston
Hudson’s Hope
Invermere
Kamloops
Kaslo
Kelowna
Keremeos
Kimberley
Kitimat
Ladysmith
Lake Country
Lake Cowichan
Langford
Langley
Lillooet
Logan Lake
Lower Post
Lumby
Lytton
MacKenzie
Maple Ridge
Masset
McBride
Merritt
Metchosin
Midway
Mission
Nakusp
Nanaimo

79. Nelson

80. New Aiyansh
81. New Hazelton
82. New Westminster
83. North Cowichan
84. North Vancouver
85. Oliver

86. Osoyoos

87. Parksville

88. Pemberton
89. Pender Island
90. Penticton

91. Pitt Meadows
92. Port Alberni
93. Port Coquitlam
94. Port Hardy
95. Port McNeil
96. Port Moody
97. Powell River
98. Prince George
99. Prince Rupert
100. Princeton

101. Quadra Island
102. Qualicum

103. Queen Charlotte City

104. Quesnel

105. Radium Hot Springs
106. Revelstoke

107. Richmond

108. Rossland

109. Saanich

110. Salmo

111. Salmon Arm
112. Salt Spring Island
113. Sechelt

114. Shawnigan Lake
115. Sicamous

116. Smithers

117. Sooke

118. Spallumcheen
119. Sparwood

120. Squamish

121. Summerland
122. Sunshine Coast
123. Surrey

124. Tahsis

125. Telegraph Creek
126. Terrace

127. Tofino

128. Trail

129. Tulameen

130. Tumbler Ridge
131. Ucluelet

132. Upper Squamish
133. Valemount
134.Vancouver

135. Vancouver (North/
West)

136. Vancouver
(University of BC)
137.Vanderhoof
138.Vernon

139. Victoria

140. View Royal

141. West Kelowna
142. West Vancouver
143. Whistler

144. White Rock

145. Williams Lake
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Service Area
100 Mile House

Program Location

726 Alpine Ave.
100 Mile House, B.C.
VOK 2EO

Contact

Ph: 250-395-3605
Fx: 250-395-2456

Services
Police-based program

Abbotsford 2420 Montrose St. Ph:604-859-7681 | Community-based program
Abbotsford, B.C. ext. 275 - Culturally Specific
V25 359 Fx: 604-859-7609 | - Sexual Assault
- Family & Sexual Violence
Abbotsford 2838 Justice Way Ph: 604-864-4757 | Police-based program
Abbotsford, B.C. Fx: 604-864-4756
V2T 3P5
Agassiz 6869 Lougheed Highway Ph: 604-796-1614 | Police-based program
Agassiz, B.C. Fx: 604-796-1623
VOM 1A0
Alert Bay 45 Alti St. Ph: 250-974-5356 [ Community-based program
Alert Bay, B.C. Fx: 250-974-2634 | - Aboriginal Specific
VON 1A0 - Victims of all Types
Alexis Creek 7716 Highway 20 Ph: 250-394-4011 | Police-based program
Alexis Creek, B.C. Fx: 250-394-4680
VOL 1A0
Anahim Lake 6661 Christensen Rd Ph:250-742-3237 | Police-based program
Anahim Lake, B.C. Fx: 250-742-3596
VoL 1Co
Armstrong See Vernon Police-based program
Ashcroft 100 Elm St. Ph: 250-453-2536 | Police-based program
Ashcroft, B.C. Fx: 250-453-9921
VOK 1A0
Atlin N/A Ph: 856-393-6240 | Community-based program
- Family & Sexual Violence
Barriere See Clearwater Police-based program
Bella Bella 89 Waglisla St. Ph: 250-957-2521 | Police-based program
(Waglisla) Bella Bella, B.C. Fx: 250-957-2616
VOT 120
Bella Coola 1028 Elcho St. Ph: 250-799-5916 | Community-based program
Bella Coola, B.C. Fx:250-799-5791 | - Victims of all Types
VOT 1CO
Boston Bar See Hope Police-based program
Burnaby #301 - 321 6th St. Ph: 604-525-9144 | Community-based program
New Westminster, B.C. Fx: 604-524-9455 | _ Sexual Assault
V3L3A7 - Family & Sexual Violence
Burnaby #203 - 5623 Imperial St. Ph: 604-436-9449 | Community-based program
Burnaby, B.C. Fx:604-436-1990 | - Children/Youth Specific
V5J1G1
Burnaby #306 - 4980 Kingsway Ph: 604-436-1025 | Community-based program
Burnaby, B.C. Fx: 604-436-3267 | Culturally Specific
V5H 4K7 - Sexual Assault
- Family & Sexual Violence
Burnaby 6355 Deer Lake Ave. Ph: 604-294-7602 | Police-based program

Burnaby, B.C.
V5G 2J)2

Fx: 604-294-7806
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Service Area
Burns Lake

Program Location

147 Highway 35
Burns Lake, B.C.
VOJ 1EQ

Contact

Ph: 250-692-3010
Fx: 250-692-3869

Services
Police-based program

Campbell River

487 - 10th Ave.
Campbell River, B.C.
VOW 4E4

Ph: 250-287-2421
Fx: 250-287-4268

Community-based program
- Sexual Assault
- Family & Sexual Violence

Campbell River

275 South Dogwood St.
Campbell River, B.C.
VoW 8C8

Ph: 250-286-5611
Fx: 250-286-5675

Police-based program

Castlegar 440 Columbia Ave. Ph: 250-365-7341 | Police-based program
Castlegar, B.C. Fx: 250-365-0803
VIN 1G7
Central Saanich See Victoria Police-based program
Chase Box 960 Ph: 250-679-8638 | Police-based program
226 Shuswap Ave. Fx: 250-679-3821
Chase, B.C.
VOE 1MO
Chetwynd 5400 North Access Road Ph: 250-788-9440 | Police-based program
Chetwynd, B.C. Fx: 250-788-3884
VoC 1J0
Chilliwack 45938 Wellington Ave. Ph: 604-793-7211 [ Community-based program
Chilliwack, B.C. Fx: 604-792-6575 - Sexual Assault
V2P 2C7 - Family & Sexual Violence
Chilliwack 45877 Wellington Ave. Ph: 604-393-3026 | Police-based program
Chilliwack, B.C. Fx: 604-393-3031
V2P 2C8
Clearwater 205 Dutch Lake Rd. Ph: 250-674-2577 | Police-based program
Clearwater, B.C. After hours Ph:
VOE 1NO 250-674-1023
Fx: 250-674-3518
Clinton 1204 Kelly Lake Rd. Ph: 250-459-2299 | Police-based program
Clinton, B.C. Fx: 250-459-7055
VOK 1KO
Coldstream See Vernon Police-based program

Comox Valley

See Courtenay

Police-based program

Coquitlam #200 - 2540 Shaughnessy St. | Ph: 604-941-7111 [ Community-based program
Port COQUitIam, B.C. Fx: 604-941-9275 - Sexual Assault
v3C3wa - Family & Sexual Violence
Coquitlam Vancouver & Lower Mainland | Ph: 604-436-1025 | Community-based program
Multicultural Family Support [ Fx: 604-436-3267 | - Culturally Specific
Services Society - Sexual Assault
#306 - 4980 Kingsway ) ; ;
Burnaby, B.C. Family & Sexual Violence
V5H 4K7
Coquitlam 2986 Guildford Way Ph: 604-945-1585 | Police-based program
Coquitlam, B.C. Fx: 604-552-7304

V3B 7Y5
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Service Area

Program Location

Contact

Services

Courtenay 1415 Cliffe Ave. Ph: 250-338-7575 | Community-based program
Courtenay, B.C. Fx:250-338-7601 - Sexual Assault
VON 2K6 - Family & Sexual Violence
- Children/Youth Specific
Courtenay 600 Comox Rd. Ph: 250-897-5327 | Police-based program
Courtenay, B.C. Fx: 250-334-4358
VON 7T1
Cranbrook 100 - 125 10th Ave. South Ph: 250-489-3114 | Community-based program
Cranbrook, B.C. Fx:250-489-3151 | - Sexual Assault
VIC2N1 - Family & Sexual Violence
Cranbrook 31-11th Ave. South Ph:250-489-3471 | Police-based program
Cranbrook, B.C. Fx: 250-417-4211
V1C2N9
Creston #400 - 421 16th Ave South Ph: 250-428-9313 [ Police-based program
Creston, B.C. Fx:250-428-7314
VOB 1GO

Dawson Creek

10110 - 13th St.
Dawson Creek, B.C.
V1G 4H7

Ph:250-782-9174
Fx:250-782-4167

Community-based program
- Sexual Assault
- Family & Sexual Violence

Dawson Creek

1230-102nd Ave.
Dawson Creek, B.C.
V1G 4V3

Ph: 250-784-3717
Fx:250-784-3721

Police-based program

Dease Lake 387 - 1st and Stilaine St. Ph: 250-771-5579 | Community-based program
Dease Lake, B.C. Fx:250-771-5577 | - Victims of all Types
VoC 1LO
Delta #306-4980 Kingsway Ph: 604-436-1025 [ Community-based program
Burnaby, B.C. Fx:604-436-3267 | - Culturally Specific
V5H 4KH - Sexual Assault
- Family & Sexual Violence
Delta 4455 Clarence Taylor Cres. Ph: 604-940-5019 | Police-based program
Delta, B.C. Fx: 604-946-3729
V4K 3ET1
Duncan #103 - 255 Ingram St. Ph: 250-748-7000 | Community-based program
Duncan, B.C. Fx:250-748-9364 | - Sexual Assault
VoL 1P3 - Family & Sexual Violence
Duncan 6060 Canada Ave. Ph: 250-746-2151 | Police-based program
Duncan, B.C. Fx:250-746-2126
VoL 1Vv3
Elkford See Fernie Police-based program
Enderby PO Box 1463 Ph: 250-832-0005 | Community-based program
Salmon Arm, B.C. Fx: 250-832-0037 |- Sexual Assault
VIE 4P6 - Family & Sexual Violence
Enderby See Vernon Police-based program
Esquitmalt See Victoria Police-based program
Fernie 1302 - 5th Ave. Ph: 250-423-7500 | Police-based program
Fernie, B.C. Fx: 250 423-6462
VOB TMO
Fruitvale See Trail Police-based program
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Service Area

Program Location

Contact

Services

Fort Nelson 4804 McLeod Rd. Ph: 250-774-4511 | Police-based program
Fort Nelson, B.C. Fx: 250-774-2763
VOC 1RO
Fort St James PO Box 1510 Ph: 250-996-8269 | Police-based program
Fort St. James, B.C. Fx: 250-996-8557
VoJ 1PO
Fort St John 10142 - 101st Ave. Ph: 250-785-6021 | Community-based program
Fort St John, B.C. Fx: 250-785-4659 - Sexual Assault
V1J28B3 - Family & Sexual Violence
Fort St John 10648 - 100th St. Ph: 250-787-8138 | Police-based program
Fort St John, B.C. Fx: 250-787-8133
V1) 326
Fraser Lake 210 Carrier Cres. Ph: 250-699-7777 | Police-based program
Fraser Lake, B.C. Fx: 250-699-8454
VoJ 1S0
Gibsons #106 - 5697 Cowrie Lane Ph: 604-885-0322 [ Community-based program
Sechelt, B.C. Fx: 604-885-9493 - Sexual Assault
VON 3A0 - Family & Sexual Violence
Gibsons See Sechelt Police-based program
Gold River 499 Muchalet Dr. Ph: 250-283-7773 | Police-based program
Gold River, B.C. Fx: 250-283-7657
VOP 1GO
Golden 902 9th St. South Ph: 250-344-3920 [ Police-based program
Golden, B.C. Fx: 250-344-2841
VOA THO

Grand Forks

1608 Central Ave.
Grand Forks, B.C.

Ph: 250-442-5846
Fx: 250-442-0172

Police-based program

VOH 1HO
Hazelton 1525 Hankin St. Ph:250-842-5713 [ Community-based program
Hazelton, B.C. Fx: 250-842-6435
V0J 1Y0
Hope 690 Old Hope Princeton Way [ Ph: 604-869-7770 | Police-based program
Hope, B.C. Fx: 604-869-7755
VOX 1LO
Houston 3429 10th St. Ph: 250-845-3699 | Police-based program
Houston, B.C. Fx: 250-845-3482
VoJ 120
Hudson'’s Hope See Chetwynd Police-based program
Invermere PO Box 2220 Ph: 250-342-3937 | Police-based program
Invermere, B.C. Fx: 250-342-0197
VOA 1KO
Kamloops 2nd Floor, 627B Victoria St. Ph: 250-372-0179 | Community-based program
Kamloops, B.C. Fx: 250-372-2107 - Sexual Assault
V2C 283 - Family & Sexual Violence
Kamloops 560 Battle St. Ph: 250-828-3223 | Police-based program
Kamloops, B.C. Fx: 250-828-3210
V2C 6N4
Kaslo 336'B’ Ave. Ph: 250-353-7691 | Community-based program
Kaslo, B.C. Fx: 250-353-7694

VoG 1MO0

- Victims of all Types
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Service Area

Program Location

Contact

Services

Kelowna #104 - 347 Leon Ave. Ph: 250-763-4613 | Community-based program
Kelowna, B.C. Fx: 250-763-4272 |- Sexual Assault
V1Y 8C7 - Family & Sexual Violence
Kelowna 350 Doyle Ave. Ph: 250-470-6242 | Police-based program
Kelowna, B.C. Fx: 250-470-6348
V1Y 6V7
Keremeos #204 - 304 Martin St. Ph: 250-493-0800 | Community-based program
Penticton, B.C. Fx: 250-493-2241 - Sexual Assault
V2A 5K4 - Family & Sexual Violence
Keremeos 2950 Highway 3 Ph: 250-499-5511 | Police-based program
Keremeos, B.C. Fx: 250-499-7854
VOX 1NO
Kimberley 436 Archibald St. Ph: 250-427-4811 | Police-based program
Kimberley, B.C. Fx: 250-427-4613
V1A 1N1
Kitimat 4838 Lazelle Ave. Ph: 250-635-2373 [ Community-based program
Terrace, B.C. Fx:250-635-2315 | - Sexual Assault
veG 114 - Family & Sexual Violence
Kitimat 888 Lahakas Boulevard Ph: 250-639-2122 | Police-based program
Kitimat, B.C. Fx: 250-632-2326
V8C 2H9
Ladysmith 320 - 6th Ave, PO Box 280 Ph: 250-245-6061 | Police-based program
Ladysmith, B.C. Fx: 250-245-6060
VoG 1A2
Lake Country See Kelowna Police-based program
Lake Cowichan See Duncan Police-based program
Langford See Victoria Police-based program
Langley #101 - 6350, 203rd St. Ph:604-534-1011 [ Community-based program
Langley, B.C. Fx: 604-534-1905 - Sexual Assault
V2Y1L9 - Family & Sexual Violence
Langley 22180 - 48A Ave. Ph:604-532-3214 | Police-based program
Langley, B.C. Fx: 604-532-3365
V3A 8B7
Lillooet 357 Main St. Ph: 250-256-4146 | Community-based program
Lillooet, B.C. Fx: 250-256-7928 -Victims of all Types
VOK 1V0
Logan Lake See Ashcroft Police-based program
Lower Post 301 Jarvis Street, 2nd Floor Ph: 867- 667-8550 | Community-based program
Whitehorse, YT Fx:867-393-6240 | - Sexual Assault
Y1A 2H3 - Family & Sexual Violence
Lumby See Vernon Police-based program
Lytton See Ashcroft Police-based program
MacKenzie 62 Centennial Dr. Ph: 250-997-3288 | Police-based program
Mackenzie, B.C. Fx: 250-997-3240
V0J 2C0
Maple Ridge 11907 - 228th St. Ph:604-467-6911 | Community-based program

Maple Ridge, B.C.
V2X 8G8

(Ext. 227)
Fx: 604-463-2988

- Sexual Assault
- Family & Sexual Violence
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Service Area

Program Location

Contact

NE S

Maple Ridge 11990 Haney Place Ph: 604-467-7629 | Police-based program
Maple Ridge, B.C. Fx: 604-467-7621
V2X 9B8
Masset 1576 MacDonald St. Ph: 250-626-6049 | Community-based program
Masset, B.C. Fx: 250-626-4662 |- Sexual Assault
VOT 1MO - Family & Sexual Violence
McBride Box 947 Ph: 250-569-2255 [ Police-based program
McBride, B.C. or 250-566-4466
VOJ 2E0 Fx: 250-569-2200
Merritt 2999 Voght St. Ph: 250-378-5699 | Police-based program
Merritt, B.C. Fx: 250-315-4611
V1K 1G9
Metchosin See Victoria Ph: 250-995-7351 | Police-based program
Fx: 250-995-7320
Midway 580 Florence St. Ph: 250-449-2244 | Police-based program
Midway, B.C. Fx: 250-449-2669
VOH 1TM0
Mission #105 - 33070 5th Ave. Ph: 604-820-8427 | Community-based program
Mission, B.C. Fx:604-820-8527 | - Sexual Assault
V2V 1V5 - Family & Sexual Violence
Mission 7171 Oliver St. Ph: 604-820-3505 | Police-based program
Mission, B.C. Fx: 604-820-3548
V2V 6H2
Nakusp 925 Highway 23 North Ph: 250-265-4834 | Police-based program
Nakusp, B.C. Fx: 250-265-4292
VOG 1RO
Nanaimo 927 Haliburton St. Ph: 250-753-6568 | Community-based program
Nanaimo, B.C. Fx: 250-754-1390 - Sexual Assault
VOR 6N4 - Family & Sexual Violence
Nanaimo 2270 Labieux Rd. Ph: 250-756-2452 | Community-based program
Nanaimo, B.C. Fx: 250-756-9422 | - Sexual Assault
- Family & Sexual Violence
Nanaimo 303 Prideaux St. Ph: 250-755-3146 [ Police-based program
Nanaimo, B.C. Fx: 250-755-3238
VIR 2N3
Nelson 521 Vernon Street Ph: 250-352-5777 | Community-based program
Nelson, B.C. Fx: 250-352-5723 - Sexual Assault
VIL4E9 - Family & Sexual Violence
Nelson 606 Stanley St. Ph: 250-505-5657 | Police-based program
(City-wide service) Nelson, B.C. Fx: 250-354-4179
V1L 1N4
Nelson 1010 Second St. Ph: 250-354-5196 | Police-based program
(provincia| service) Nelson, B.C. Fx: 250-352-7538
V1L 6B6

New Aiyansh

200 Lisims Drive
New Aiyansh, B.C.
VoJ 1A0

Ph: 250-633-3070
Fx: 250-633-2283

Police-based program

New Hazelton

2365 Hwy 62

Hazelton, B.C.
V0J 1Y0

Ph: 250-842-5713
Fx: 250-842-6435

Community-based program
- Victims of all Types
- Aboriginal Specific
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Service Area
New Westminster

Program Location

555 Columbia St.
New Westminster, B.C.
V3L 1B2

Contact

Ph: 604-525-5411
Fx: 604-529-2401

Services

Community-based program
- Elder Specific

- Sexual Assault

- Family & Sexual Violence

New Westminster

#301 - 321 6th St.
New Westminster, B.C.
V3L 3A7

Ph: 604-525-9144
Fx: 604-524-9455

Community-based program
- Sexual Assault
- Family & Sexual Violence

New Westminster

#6 - 602 7th Ave.
New Westminster, B.C.
V3M 2J3

Ph: 604-520-0009
(Ext. 24)
Fx: 604-520-6100

Community-based program
- Children/Youth Specific

New Westminster

#306 - 4980 Kingsway
Burnaby, B.C.
V5H 4K7

Ph: 604-436-1025
Fx: 604-436-3267

Community-based program
- Culturally Specific

- Sexual Assault

- Family & Sexual Violence

New Westminster

555 Columbia St.
New Westminster, B.C.
V3L 1B2

Ph: 604-529-2525
Fx: 604-529-2478

Police-based program

North Cowichan

See Duncan

Police-based program

North Vancouver

147 East 14th St.
North Vancouver, B.C.
V7L 2N4

Ph: 604-982-8953
Fx: 604-985-0935

Police-based program

North Vancouver

210-255 West 1st Street
North Vancouver, B.C.
V7M 3G8

Ph: 604-987-8211
Fx: 604-987-8122

Community-based program
- Sexual Assault
- Family & Sexual Violence

Oliver 204 - 304 Martin St. Ph:250-493-0800 | Community-based program
Penticton, B.C. - Sexual Assault
V2A 5K4 - Family & Sexual Violence
Oliver 9525 346th Ave. Ph: 250-498-3422 | Police-based program
Oliver, B.C. Fx: 250-485-6229
VOH 170
Osoyoos 204 - 304 Martin St. Ph: 250-493-0800 | Community-based program
Penticton, B.C. - Sexual Assault
V2A 5K4 - Family & Sexual Violence
Osoyoos 16 Eagle Court Ph: 250-495-4704 | Police-based program
Osoyoos, B.C. Fx: 250-495-7416
VOH 1V0
Parksville 198 Morrison Ave. Ph: 250-248-3500 | Community-based program
Parksville, BC VOP 2G8 Fx:250-248-3590 | - Sexual Assault
- Family & Sexual Violence
Parksville 727 West Island Highway Ph: 250-954-2277 | Police-based program
(covering Nanoose | Parksville, B.C. Fx: 250-248-4962
to Bowser) VOP 1B9
Pemberton See Whistler Police-based program

Pender Island

4419 Bedwell Harbour Rd.

Pender Island, B.C.
VON 2MO

Ph: 250-629-6171
Fx: 250-629-3625

Police-based program

Penticton

204 - 304 Martin St.
Penticton, B.C.
V2A 5K4

Ph: 250-493-0800
Fx: 250-493-2241

Community-based program
- Sexual Assault
- Family & Sexual Violence
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Service Area

Program Location

Contact

NE S

Penticton 1168 Main St. Ph: 250-770-4713 | Police-based program
Penticton, B.C. Fx: 250-492-4851
V2A 5E8

Pitt Meadows 11907 - 228th St. Ph: 604-467-6911 [ Community-based program

Maple Ridge, B.C.
V2X 8G8

(Ext. 227)
Fx: 604-463-2988

- Sexual Assault
- Family & Sexual Violence

Pitt Meadows

See Maple Ridge

Police-based program

Port Alberni 3082 Third Ave. Ph: 250-724-7111 | Community-based program
Port Alberni, B.C. Fx:250-724-7113 - Sexual Assault
VOY 2A5 - Family & Sexual Violence
Port Alberni 4444 Morton St. Ph: 250-724-8910 | Police-based program

Port Alberni, B.C.
VIY 4M8

Fx: 250-724-8986

Port Coquitlam

#200 - 2540 Shaughnessy St.

Port Coquitlam, B.C.
V3C3W4

Ph: 604-941-7111
Fx: 604-941-9275

Community-based program
- Sexual Assault
- Family & Sexual Violence

Port Coquitlam

#306 - 4980 Kingsway
Burnaby, B.C.
V5H 4K7

Ph: 604-436-1025
Fx: 604-436-3267

Community-based program
- Culturally Specific

- Sexual Assault

- Family & Sexual Violence

Port Coquitlam

2986 Guildford Way

Ph: 604-945-1585

Police-based program

Coquitlam, B.C. Fx: 604-552-7304
V3B 7Y5
Port Hardy 7355 Columbia St. Ph: 250-949-6335 | Police-based program
Port Hardy, B.C. Fx: 250-949-6938
VON 2P0
Port McNeill 2044 McNeill Road Ph: 250-956-4441 | Police-based program
Port McNeill, B.C. Fx: 250-956-2187
VON 2RO
Port Moody #200 - 2540 Shaughnessy St. | Ph: 604-941-7111 | Community-based program
Port COQUitIam, B.C. Fx: 604-941-9275 - Sexual Assault
v3C3wa - Family & Sexual Violence
Port Moody 3051 St. Johns St. Ph: 604-461-3456 | Police-based program
Port Moody, B.C. Fx: 604-937-1311
V3H 2C4
Port Moody #306 - 4980 Kingsway Ph: 604-941-7111 [ Community-based program
Burnaby, B.C. Fx: 604-941-9275 - Culturally Specific
V5H 4K7 - Sexual Assault
- Family & Sexual Violence
Powell River #209 - 4801 Joyce Ave. Ph: 604-485-2620 | Community-based program

Powell River, B.C.
V8A 3B7

Fx: 604 485-6168

- Sexual Assault
- Family & Sexual Violence

Prince George

1575 - 5th Ave.
Prince George, B.C.
V2L 3L9

Ph:250-563-1113
Fx: 250-563-8765

Community-based program
- Sexual Assault
- Family & Sexual Violence

Prince George

3rd Floor, 1600 - 3rd Ave.
Prince George, B.C.
V2L 3G6

Ph: 250-564-4324
Fx:250-614-7728

Community-based program
- Aboriginal Specific

- Sexual Assault

- Family & Sexual Violence
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Service Area
Prince George

Program Location

999 Brunswick St.
Prince George, B.C.
V2L 2C3

Contact

Ph: 250-561-3373
Fx: 250-562-8331

Services
Police-based program

Prince Rupert

710 Fraser St.
Prince Rupert, B.C.
V8J 1P9

Ph: 250-627-7166
Fx: 250-627-7482

Community-based program
- Sexual Assault
- Family & Sexual Violence

Prince Rupert

100 - 6th Ave West
Prince Rupert, B.C.
V8J3Z3

Ph: 250-627-7779
Fx: 250-627-3013

Police-based program

Princeton

200 Highway 3
Princeton, B.C.
VOX TWO0

Ph: 250-293-6095
Fx: 250-295-3921

Police-based program

Quadra Island

See Campbell River

Police-based program

Qualicum See Parksville Community-based program
- Sexual Assault
- Family & Sexual Violence
Qualicum See Parksville Police-based program
(covering Nanoose
to Bowser)

Queen Charlotte
City

204 Oceanview Drive
Queen Charlotte, BCVOT 150

Ph: 1-877-559-
8843 or

Ph: 250-559-8843
Fx: 250-559-8843

Community-based program
- Victims of all Types

Quesnel 205-350 Barlow Ave. Ph: 250-563-1113 | Community-based program
Quesnel, B.C. Fx: 250-991-0992 - Sexual Assault
vaJaCi - Family & Sexual Violence
Quesnel 584 Carson Ave. Ph: 250-992-3380 | Police-based program
Quesnel, B.C. Fx: 250-992-9312
V2J 2B5
Radium Hot See Invermere Police-based program
Springs
Revelstoke 404 Campbell Ave. Ph: 250-837-9260 | Police-based program
Revelstoke, B.C. Fx: 250-837-5033
VOE 250
Richmond #250-7000 Minoru Blvd Ph:604-279-7100 | Community-based program
Richmond, B.C. Fx: 604-279-7108 | - Sexual Assault
V5Y 375 - Family & Sexual Violence
Richmond #306 - 4980 Kingsway Ph: 604-436-1025 | Community-based program
Burnaby, B.C. Fx: 604-436-3267 - Culturally Specific
V5H 4K7 - Sexual Assault
- Family & Sexual Violence
Richmond 7577 ElImbridge Way Ph: 604-270-6229 | Police-based program
Richmond, B.C. Fx: 604-207-4792
V6X 278
Rossland See Trail Police-based program
Saanich See Victoria Police-based program
Salmo 311 Railway Ave. Ph: 250-357-2692 | Police-based program

Salmo, B.C.
VOG 120

Fx: 250-357-2622
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Service Area

Program Location

Contact

NE S

Salmon Arm 241-10th Ave. SW Ph: 250-832-0005 | Community-based program
Salmon Arm, BC Fx: 250-832-0037 |- Sexual Assault
VIE 4P6 - Family & Sexual Violence
Salmon Arm 1980 - 11th Ave. Ph: 250-832-4453 | Police-based program

Salmon Arm, B.C.
V1E 2V5

Fx: 250-832-0622

Salt Spring Island

401 Lower Ganges Rd.
Salt Spring Island, B.C.
V8K 2v4

Ph: 250-537-5555
Fx:250-537-1631

Police-based program

Sechelt #106 - 5697 Cowrie Lane Ph: 604-885-0322 | Community-based program
Sechelt, B.C. Fx: 604-885-9493 - Sexual Assault
VON 3A0 - Family & Sexual Violence
Sechelt 5800 Teredo St. Ph: 604-885-5554 | Police-based program
Sechelt, B.C. Fx: 604-885-9473
VON 3A0
Shawnigan Lake #103 - 255 Ingram St. Ph: 250-748-7000 | Community-based program
Duncan, B.C. Fx: 250-748-9364 - Sexual Assault
VOL1P3 - Family & Sexual Violence
Shawnigan Lake 6060 Canada Ave. Ph: 250-746-2151 | Police-based program
Duncan, BC Fx: 250-746-2126
VoL 1V3
Sicamous 241-10th Ave. SW Ph: 250-832-0005 | Community-based program
Salmon Arm, B.C. Fx: 250-832-0037 | - Sexual Assault
VIE 4P6 - Family & Sexual Violence
Sicamous See Salmon Arm Police-based program
Smithers 3772 1st Ave. Ph: 250-847-9000 [ Community-based program
Smithers, B.C. Fx: 250-847-8911 - Sexual Assault
VOJ 2NO - Family & Sexual Violence
Smithers 3351 Highway 16 Ph: 250-847-9374 | Police-based program
Smithers, B.C. Fx: 250-847-9383
V0J 2NO
Sooke 2076 Church Rd. Ph: 250-642-5241 | Police-based program
Sooke, B.C. (Ext. 231)
V9Z OE4 Fx: 250-642-3247
Spallumcheen See Vernon Police-based program

Sparwood 607 Douglas Fir Rd., Ph: 250-423-7500 | Community-based program
Sparwood, B.C. Fx: 250-423-6462
VOB 2G0
Sparwood See Fernie Police-based program
Squamish 1000 Finch Dr. Ph: 604-892-6153 | Police-based program
Squamish, B.C. Fx: 604-892-6140
V8B OM5

Summerland

204 - 304 Martin St.
Penticton, B.C.
V2A 5K4

Ph: 250-493-0800
Fx: 250-493-2241

Community-based program
- Sexual Assault
- Family & Sexual Violence

Summerland

See Penticton

Police-based program

Sunshine Coast

106-5697 Cowrie Lane
Sechelt, B.C.
VON 3A0

Ph: 604-885-0322
Fx: 604-885-9493

Community-based program
- Sexual Assault
- Family & Sexual Violence
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Service Area

Program Location

Contact

Services

Sunshine Coast 5800 Teredo St. Ph: 604-885-5554 | Police-based program
Sechelt, B.C. Fx: 604-885-9473
VON 3A0
Surrey 10075 - 136A St. Ph:604-583-1295 | Community-based program
Surrey, B.C. Fx: 604-589-2812 - Sexual Assault
V3T 4GT - Family & Sexual Violence
Surrey #306 - 4980 Kingsway Ph: 604-436-1025 [ Community-based program
Bu rnaby, B.C. Fx: 604-436-3267 - Cu[tura[/y Speciﬁc
V5H 4K7 - Sexual Assault
- Family & Sexual Violence
Surrey 14355 - 57th Ave. Ph: 604-599-7600 | Police-based program
Surrey, B.C. Fx: 604-599-8892
V3X 1A9
Tahsis See Gold River Police-based program
Telegraph Creek See Dease Lake Community-based program
- Victims of all Types
Terrace 4838 Lazelle Ave. Ph: 250-635-2373 | Community-based program
Terrace, B.C. Fx: 250-635-2315 | - Sexual Assault
VeG 1T4 - Family & Sexual Violence
Terrace 3205 Eby St. Ph: 250-638-7411 | Police-based program
Terrace, B.C. Fx: 250-638-7448
V8G 2X7
Tofino See Ucluelet Community-based program
- Sexual Assault
- Family & Sexual Violence
Trail 2079 Columbia Ave. Ph: 250-364-2326 | Community-based program
Trail, B.C. Fx: 250-364-1255 - Sexual Assault
VIR 1K7 - Family & Sexual Violence
Trail 3601 Laburnum Dr. Ph: 250-368-2184 | Police-based program
Trail, B.C. Fx: 250-364-1453
V1R 259
Tulameen 200 Highway 3 Ph: 250-295-6911 | Police-based program
Princeton, B.C. Fx: 250-295-3921
VOX 1WO0
Tumbler Ridge 315 Founders St. Ph: 250-242-5252 | Police-based program
Tumbler Ridge, B.C. Fx: 250-242-3386
VOC 2W0
Ucluelet 1712 Cedar Street Ph: 250-726-7773 | Police-based program
Ucluelet, B.C. Fx: 250-726-2593
VOR 3A0
Upper Squamish 1000 Finch Dr. Ph: 604-892-6153 | Police-based program
Squamish, B.C. Fx: 604-892-6140
V8B OM5
Valemount See McBride Police-based program
Vancouver Aboriginal Wellness Program | Ph: 604-875-6601 | Community-based program

255 E12th Ave.
Vancouver, B.C.
V5T 2H1

Fx: 604-875-6609

- Aboriginal Specific
- Sexual Assault
- Family & Sexual Violence
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Service Area

Program Location

Contact

NE S

Vancouver BC Society for Male Survivors | Ph: 604-682-6482 | Community-based program
of Sexual Abuse Fx: 604-684-8883 |- Sexual Assault
#202 - 1252 Burrard Street - Family & Sexual Violence
Vancouver, B.C.
V6Z 121

Vancouver Chinese Community Ph: 604-688-5030 | Community-based program
Policing Centre Fx:604-688-5070 | - Victims of all Types
118 Keefer St. - Culturally Specific
Vancouver, B.C.
V6A 1X4

Vancouver Domestic Violence Unit Ph:604-717-2653 | Community-based program
3585 Graveley St. Fx:604-717-3315 | - Sexual Assault
Vancouver, BC - Family & Sexual Violence
V5K 5J5

Vancouver Elder Abuse Unit Ph:604-717-2653 | Community-based program
3585 Graveley St. Fx:604-717-3315 | - Elder Specific
Vancouver, BC - Sexual Assault
V5K 5J5 - Family & Sexual Violence

Vancouver Provincial Protective Ph: 604-717-2653 | Community-based program
3585 Graveley St. Fx:604-717-3315 | - Sexual Assault
Vancouver, BC - Family & Sexual Violence
V5K 5J5

Vancouver Multi-Lingual Orientation Ph: 604-254-9626 | Community-based program
Services Association for Immi- | Fx: 604-254-3932 - Victims of all Types
grant Communities (MOSAIC) - Culturally Specific
1720 Grant St.
Vancouver, B.C.
V5L 2Y7

Vancouver Battered Women's Ph: 604-687-1867 | Community-based program
Support Services Fx:604-687-1864 | - Sexual Assault
PO Box 21503 - Family & Sexual Violence
Vancouver, B.C.
V5L 5G2

Vancouver Downtown Eastside Ph: 604-681-8480 | Community-based program
Women'’s Centre (Ext. 233) - Sexual Assault
302 Columbia St. Fx:604-681-8470 | - Family & Sexual Violence
Vancouver, B.C.
V6A 4J1

Vancouver Family Services of Ph: 604-874-2938 | Community-based program
Greater Vancouver Fx:604-874-9898 | - Sexual Assault
202 - 1193 Kingsway - Family & Sexual Violence
Vancouver, B.C.
V5V 3C9

Vancouver Women Against Violence Ph: 604 255-6344 | Community-based program
Against Women/ Toll Free: - Sexual Assault
Rape Crisis Centre 1-877-392-7583
Delamont RPO, POBox 29084 | Fx: 604-255-3579
Vancouver, B.C.
V6J 5C2

Vancouver Broadway Youth Ph: 604-709-5720 | Community-based program

Resource Centre
691 East Broadway

Vancouver, B.C.
V5T 1X7

Fx:604-709-5721

- Aboriginal Specific
- Children/Youth Specific
- Victims of all Types
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Service Area Program Location Contact Services
Vancouver Vancouver & Lower Mainland | Ph: 604-436-1025 | Community-based program
Multicultural Family Support | Fx: 604-436-3267 | - Culturally Specific
Services Society - Sexual Assault
#306 - 4980 Kingsway - Famil | Viol
Burnaby, B.C. amily & Sexual Violence
V5H 4K7
Vancouver Vancouver Police Ph: 604-717-2737 | Police-based program
Victim Services Unit Fx: 604-665-3952
2120 Cambie St.
Vancouver, B.C.
V5Z 4N6
Vancouver #210-255 West 1st Street Ph: 604-987-8211 | Community-based program
(North/West) North Vancouver, B.C. Fx: 604-987-8122 - Sexual Assault
V7M 3G8 - Family & Sexual Violence
Vancouver Victim Services University Ph: 604-224-1322 | Police-based program
(University of BC) | Detachment Fx: 604-224-4759
2990 Westbrook Mall Rd.
Vancouver, B.C.
V6T 2B7
Vanderhoof PO Box 650 Ph:250-567-2222 | Police-based program
181 Columbia St. West Fx:250-567-2747
Vanderhoof, B.C.
V0J 3A0
Vernon 303 - 3402 27th Ave. Ph: 250-542-3322 | Community-based program
Vernon, B.C. Fx:250-542-3224 |- Sexual Assault
VIT151 - Family & Sexual Violence
Vernon 3402 - 30th St. Ph: 250-260-7171 | Police-based program
Vernon, B.C. Fx: 250-260-7191
V1T 5E5
Victoria Spousal Assault Ph: 250-356-1201 [ Community-based program
Victim Support Program Fx:250-387-2828 |- Family & Sexual Violence
Room 130A -
850 Burdett Ave.
Victoria, B.C.
V8W 1B4
Victoria Child Abuse Prevention Ph:250-385-6111 [ Community-based program
and Counselling Society of Fx: 250-386-8111 - Children/Youth Specific
Greater Victoria
Mary Manning Centre
#210- 1175 Cook St.
Victoria, B.C.
V8V 4A1
Victoria Men’s Trauma Centre Ph: 250-381-6367 | Community-based program
#102 - 1022 Pandora Ave. Fx:250-381-3679 | - Sexual Assault
Victoria, B.C. - Family & Sexual Violence
V8V 3P9
Victoria Victoria Women'’s Sexual Ph: 250-383-5545 | Community-based program

Assault Centre Society
#511 - 620 View Street
Victoria, B.C.

V8W 1J6

Fx:250-383-6112

- Sexual Assault
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Service Area

Program Location

Contact

Services

Victoria Greater Victoria Police Ph: 250-995-7267 | Police-based program
Victim Services Fx: 250-995-7320
850 Caledonia Ave.
Victoria, B.C.
V8T 5J8
View Royal See Victoria Police-based program
West Kelowna 350 Doyle Ave. Ph: 250-470-6242 | Police-based program
Kelowna, B.C. Fx: 250-470-6348
V1Y 6V7
West 1330 Marine Dr. Ph: 604-925-7468 | Police-based program
Vancouver West Vancouver, B.C. Fx: 604-925-5967
V7T 1B5
Whistler 4315 Blackcomb Way Ph: 604-905-1969 | Police-based program
Whistler, B.C. Fx: 604-905-1961
VON 1B4
White Rock 15299 Pacific Ave. Ph: 778-593-3608 | Police-based program
White Rock, B.C. Fx: 778-545-5192
V4B 1R1

Williams Lake

51 - 4th Ave. South
Williams Lake, B.C.
V2G 1J6

Ph: 250-398-8220
Fx: 250-398-5605

Community-based program

- Sexual Assault

- Family & Sexual Violence

Williams Lake

17 South First Ave.
Williams Lake, B.C.
V2G 1H4

Ph: 250-305-2350
Fx:250-392-1533

Community-based program

- Victims of all Types
- Aboriginal Specific

Williams Lake

575 Borland St.
Williams Lake, B.C.
V2G 1R9

Ph: 250-392-8709
Fx: 250-392-8707

Police-based program




Court Support Programs

Court Support Programs provide information and support to victims of all types of crime

in British Columbia

involved in a criminal court process.

Currently, three Court Support Programs operate from the courthouses located in Port Coquitlam,

Surrey and Vancouver. Although all Victim Service Programs listed in this directory provide

assistance to victims involved in a criminal court proceeding, the three Court Support Programs
listed below provide direct support to victims dealing with the specific issues and difficulties that

arise from being a victim in a criminal court process.

Note: /f you do not live within one of the service areas listed below, please contact a Victim Service

Program near you.

Service Area

Port Coquitlam -

Coquitlam - Port Moody -
Maple Ridge

Program Location

Port Coquitlam Provincial Court
Room 324 - 2620 Mary Hill Rd.
Port Coquitlam, B.C.

V3C 3B2

Contact

Ph: 604-927-2250
Fx: 604-927-2258

Surrey - Delta -
White Rock - Langley

Surrey Provincial Court

3rd Floor, 14340 57th Avenue
Surrey, B.C.

V3X 1B2

Ph: 604-572-2229
Fx: 604-572-2280

Vancouver

Downtown Community Court
211 Gore Avenue

Vancouver, B.C.

V6A 0B6

Ph: 604-660-8759
Fx: 604-660-9714




Key Service Contacts

Victim Services and Crime Prevention
Ministry of Public Safety and Solicitor General
#302 - 815 Hornby Street

Vancouver, B.C.V6Z 2E6

Tel: (604) 660-5199

Fax: (604) 660-5340

E-mail: VictimServices@gov.bc.ca

Visit: www.pssg.gov.bc.ca/victimservices/index.htm

VictimLink BC

VictimLink BC is a toll-free, confidential telephone service available across BC and Yukon 24 hours a day,
7 days a week. It provides information and referral services to all victims of crime and immediate crisis
support to victims of family and sexual violence.

Visit: www.victimlinkbc.ca
Toll-Free: 1-800-563-0808

Youth Against Violence Line (YAVL)

Youth Against Violence Line is a province-wide, multilingual telephone help line that offers young people
one-on-one support and information to help them deal with issues of youth violence or crime.

Visit: www.youthagainstviolenceline.com

Toll-Free: 1-800-680-4264

Crime Victim Assistance Program (CVAP)
Financial assistance and benefits are available to help eligible victims of violent offences, their immediate

family members and some witnesses. Visit: www.pssg.gov.bc.ca/victimservices/financial/index.htm
Tel: (604) 660-3888 or Toll-Free: 1-866-660-3888

Victim Safety Unit (VSU)

Victims can register to be notified about the status of an accused or an offender through the Victim Safety
Unit. Visit: www.pssg.gov.bc.ca/victimservices/victim-safety/index.htm

Tel: (604) 660-0316 or Toll-Free: 1-877-315-8822

BC Centre for Elder Advocacy and Support (BC CEAS)

BC CEAS operates a province-wide, information and help line for seniors. Visit: www.bcceas.ca
#304 — 411 Dunsmuir Street

Vancouver, BCV6B 1X4

Tel: (604) 437-1940 or Toll-Free: 1-866-437-1940


www.pssg.gov.bc.ca/victimservices/financial/index.htm

Ending Violence Association of BC (EVA BC)

Referrals, support, and information is provided to help connect victims and programs with the appropriate
service. Visit: www.endingviolence.org

#728 - 602 West Hastings Street

Vancouver B.C. V6B 1P2

Tel: (604) 633-2506

Fax: (604) 633-2507

Police Victim Services of British Columbia (PVSBC)
#120-12414 - 82 Ave

Surrey, B.C. V3W 3E9

Tel: (604) 501-2502 or Toll-Free: 1-877-869-0720

Fax: (604) 501-2509

Visit: www.policevictimservices.bc.ca


http://www.policevictimservices.bc.ca/

