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V. CONTRACT REQUIREMENTS –  
VICTIM SERVICE PROGRAMS 

Victim Service Programs are established and 
funded by the Ministry of Public Safety and 
Solicitor General.  The Ministry contracts with 
local, regional and Aboriginal governments, health 
authorities, and non-profit organizations to 
provide victim services through police-based and 
community-based programs.  

All Victim Service Programs are required to 
adhere to the following contractual obligations 
with respect to referrals. 

EXCERPTS FROM THE VICTIM 
SERVICE PROGRAM CONTRACT 

IN COMMUNITIES WITH BOTH 
COMMUNITY-BASED AND POLICE-

BASED VICTIM SERVICE PROGRAM, 
THE MINISTRY REQUIRES: 

APPENDIX A: REQUIRED SERVICES 

Referral between Victim Service Programs: 
i. Police-based victim service workers will refer 

victims identified as victims of violence in 
relationships (adult, youth, or child), victims 
of sexual assault, victims of criminal 
harassment, victims of child abuse/assault 
(both physical and sexual), adult survivors of 
childhood abuse (both physical and sexual), 
and child witnesses of family or sexual 
violence to the appropriate community-
based Victim Service Program. 

 
ii. Community-based victim service workers 

will refer victims that are identified other 
than victims of violence in relationships 
(adult, youth, or child), victims of sexual 
assault, victims of criminal harassment, 
victims of child abuse/assault (both physical 
and sexual), adult survivors of childhood 
abuse (both physical and sexual), and child 
witnesses of family or sexual violence to the 
police-based Victim Service Program. 

iii. In exceptional cases, where a victim 
service worker determines that the 
procedure outlined in (i) or (ii) above is 
not appropriate, the rationale must be 
documented in the file. 

iv. In situations where the involvement of 
both police-based and community-based 
Victim Service Programs is identified, the 
programs should coordinate an approach 
to service delivery and jointly develop 
victim-centered support plans.  

 

COORDINATION & PROTOCOL 

In communities with both police-based and 
community-based Victim Service Programs; 
programs shall develop and adhere to a local 
victim service protocol which must contain the 
following provisions:  
 

a. Regular meetings with other local 
Victim Service Program(s); 

b. Consistent referral procedures; and 
c. Detailed procedures for handling 

disputes and grievances. 
 
In addition, organizations contracted to deliver 
victim services are required to ensure that a 
local victim service referral protocol is 
developed and provided to the Ministry each 
year. 

For further information or enquiries 
please contact: 
 
Jane Coombe  
Policy and Program 
Manager/Analyst  
Victim Services and Community 
Programs Division 
Ministry of Public Safety & Solicitor 
General 
Tel: (250) 356-6567 
E-mail: Jane.Coombe@gov.bc.ca 




