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2.3.2

[Security Services Aagection 11]
Branch offices
Rationale

In recognition of the fact that a seitybusiness may operateit of a number of
locations, section 17(2f the Act authorizes the registri@ issue duplicat branch office
security business licences sattleach authorized locationable to post a valid licence.
This policy outlines the considerations ttte registrar uses to determine whether a
separate location is a branch office orm@aependent security busiss that requires its
own licence.

Policy

2.3.2.1 A licensed security business may operate out of multiple locations under a
single security business licence, so longash location meets the criteria for a
branch office and each location is listed on the licence. In order to be
considered a branch office, each location must:

(a) operate under the same business nasiiie security business licensee

(b) have a manager who is responsible for the day-to-day supervision of
licensed security workers at that Itoa and is at least 19 years of age

(c) be under the direct control of the satyubusiness licensea areas such as
payroll, administration and opéiag policy and procedures, and

(d) be covered under the security business licensee’s general liability insurance

policy.

2.3.2.2 Alocation that is operated under a different business name or business entity, or
as an independent division of a licensedusity business, is not a branch office
and must obtain its owresurity business licence.

[Security Services Actection 17]
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Section 2.4 - Applications
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Introduction

Sections 3(3)(a) and 12(2)(a) of the Act indicate that licence applications must be in the form and

manner required by the registrar. Although section 4 of the regulations provides a list of the

information that must be provided in an application, the regulations do not provide detailed

direction to applicants on the information and documents that must be provided with their

application packages. The policies included in this section provide those details for two key

components of licence applications:

e photographs, and

e statements disclosing the identity of individuals who control or who are able to control a
business entity applicant.

Policies
2.4.1 Requirements for photographs
Rationale
Security worker licences must include a clear and recent photograph of the licensee so
that members of the public and SPPTD staff can confirm that the licence belongs to the
licence holder.
Policy
2.4.1.1 An applicant for a new security worker licence must submit a passport quality
photograph taken within the last twelve months. The photograph must clearly
show a front view of the full face of the applicant.
2.4.1.2 An applicant for renewal of a security worker licence must provide a new
photograph if the applicant’s current licence photograph is more than five years

old, or if requested to do so by the registrar.

[Security Services Act, section 3(3)(a); Security Services Regulations, section 4(1)(c)]

Page 19



Security Licensing Process and Licence Conditions Policies Section 2

24.2

Individuals who can control a business entity applicant
Rationale

Section 13 of the Act provides that a business entity applying for a licence must file with
the registrar a statement disclosing the identity of the individuals who control or who are
able to control the business entity. Under section 4 of the regulations, the applicant must
provide particulars respecting these individuals’ identities, locations, criminal charges
and convictions and any mental conditions for which they have received treatment. The
applicant must also indicate whether these individuals are peace officers or whether they
hold or have previously held a licence. This information is necessary so that the registrar
can assess the suitability for licensing of all individuals who may have control over the
operation of the security business.

Policy

2.4.2.1 For the purposes of section 13 of the Act, individuals who control or who are

able to control a business entity include:

(a) every director and every senior officer, as defined in the Business
Corporations Act

(b) every director as defined in the Society Act

(c) every partner in a partnership, as defined in the Partnership Act

(d) every person who holds shares of a corporation carrying more than 30% of
the votes for the election of directors

(e) if a person referred to in paragraph (d) holds the shares in trust, the person
for whom they are held beneficially

(f) if a person referred to in (d) or (e) is a corporation, the same information
about the corporation as is required about the corporation filing the
application for a licence, and

(9) any other individuals who the registrar determines control or are able to
control the business entity.

[Security Services Act, section 13; Security Services Regulations, section 4(2)(c)]

2.4.2.2 Controlling members residing outside of Canada must provide two pieces of
identification, sign the Authorization form for a criminal record check and the
business entity must have an office location in British Columbia with an
appointed manager.

[Security Services Act, section 14(2)]
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2.4.3 Licence Type Table
Rationale
There are 15 types of security services that a security worker can performed. However,
certain types of services are inclusive and only one type of licence will be displayed on
the security worker licence.

Policy

2.4.3.1 The chart below describes how a licence will be issued:

Includes the following types of security services

Type of Licence Alarm
Requested Installations | Sales | Monitor | Response | CCTV ELDI Locksmith
Security Alarm Installer X X X X X X
Security Alarm installer
under supervision X X X X X X
Security Alarm Sales X

Security Alarm Monitor

Security Alarm Response X X

Close Circuit Television
Installer (CCTV) X

Electronic Locking Device
Installer (ELDI) X

Locksmith X X

Locksmith under
supervision

Security Guard X X

Security Guard under
supervision X X

Private Investigator

Private Investigator under
supervision

Security Consultant

Armoured Car Guard
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Section 2.5 — Eligibility and Suitability for a Licence

Table of Contents

Introduction

A person must meet a variety of requirements to be issued a licence. Some are basic eligibility
requirements, such as age and residency. Others relate to whether an individual is suitable for
licensing. This section of the manual presents the policies that assist the registrar in determining
eligibility and suitability of an applicant for a licence.

Policies
2.5.1 Definition of ordinarily resident
Rationale

Under section 3(2) and 15(2) of the Act, an individual applicant is not eligible for a
business or worker licence unless the individual is “ordinarily resident” in Canada. This
policy outlines how the registrar interprets that term and the factors that the registrar will
consider to determine whether or not an applicant is ordinarily resident in Canada. The
policy promotes employment opportunities in the security industry for students and
individuals who are in Canada temporarily on work permits or visas, while ensuring that
only those individuals who actually reside in Canada are issued licences.

Policy

2.5.1.1 Anindividual is ordinarily resident in Canada if the individual, in the settled
routine of his or her life, regularly, normally or customarily lives in Canada.
To be ordinarily resident in Canada, an individual does not need to be
permanently settled in Canada, but needs to be settled in Canada for the time
being.

2.5.1.2 To determine whether or not an individual is ordinarily resident in Canada, the

registrar may consider a variety of factors, including:

(a) the individual’s citizenship

(b) the individual’s residence status

(c) whether the individual has a residential address in Canada

(d) whether the individual has a residential address in another country, and/or

(e) any other relevant information that would indicate whether or not the
individual has settled in Canada for the time being (e.g., whether or not the
individual’s spouse and family is residing in Canada).

[Security Services Act, sections 3(2)(a) and 14(1)(a)]

Page 22



Security Licensing Process and Licence Conditions Policies Section 2

2.5.2

2.5.3

Eligibility to work in Canada
Rationale

In order to legally work in Canada, an individual must be a citizen, permanent resident, or
holder of a work or study permit that allows them to perform that work. For example, a
work permit may include a variety of conditions that restrict the type of work an
individual can do or the employer an individual can work for.

Policy

2.5.2.1 The registrar will not issue a security worker licence to an individual who is not
legally entitled to perform security work in Canada.

2.5.2.2 If an applicant was not born in Canada, the applicant must submit legible copies
of both the front and back of the following documents as proof of Canadian
citizenship or residence status:
(@) Record of Landing Document (IMMZ1000)
(b) Confirmation of Permanent Residence Document (IMM5292)
(c) Permanent Residence Card, or
(d) Citizenship Certificate Card.

2.5.2.3 Ifan applicant is not a citizen or permanent resident of Canada, the applicant
must provide proof that he or she is legally entitled to work as a security worker
in Canada. Depending upon the type of work allowed under an applicant’s
work or study permit, the registrar may place a condition on the licence that
restricts the security work that the licensee can perform.

[Security Services Act, sections 3(2)(a) and 12(2)(a); Security Services Regulations,
section 4(1)(a)]

Information checks of applicants
Rationale

Under section 4(1) and 15(1) of the Act, the registrar may refuse to issue or renew a
security worker or security business licence for a variety of reasons related to suitability.
These include where the applicant’s conduct makes it undesirable that he or she be
licensed, or where the applicant has been convicted of, or charged with, a crime. In order
to determine this, the registrar must be able to gather information about an applicant’s
conduct and criminal record. In the case of business entity applicants, this must include
the ability to gather information about the individuals who are able to control the business
entity.
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254

Policy

2.5.3.1 To assess suitability for licensing, the registrar will perform and review the
results of a criminal record check, police information check and correctional
service information check of:
(@) all individuals who apply for the issuance or renewal of a security worker
licence, and
(b) all individuals who control or are able to control a business entity that is
applying for the issuance or renewal of a security business licence.

2.5.3.2 The registrar may refuse to issue a licence if an individual does not consent to
these checks.

[Security Services Act, sections 4(1), 13, 15(1) and 15 (2); Security Services Regulations,
section 5]

Issuing licences to peace officers
Rationale

The Act allows the registrar to refuse to issue or renew a licence to a person who is a
peace officer. Persons holding peace officer appointments may have direct or indirect
access to confidential personal information. This may create a conflict of interest if the
peace officer is employed as a security worker or carries on a security business.

The role and duties of a police officer are very different from that of a privately hired
security worker. A police officer working during off-hours as a security worker may find
that her or his duties as a police officer conflict with the role of a security worker.
Consequently, a member of a police force will not be issued a security worker or business
licence.

Policy

2.5.4.1 A security worker or security business licence will not be issued to a member of
a police force, as defined in the Police Act.

2.5.4.2 A security worker or security business licence may be issued to:

(@) a sheriff

(b) a corrections officer, or

(c) a court bailiff

(d) a special municipal constable or a special provincial constable, as defined in
the Police Act

(e) an individual who has retired from a police force but is still listed as a
member for administrative reasons

(f) avolunteer auxiliary or reserve constable
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providing the individual submits with their application for a security licence, a
letter from their supervisor confirming the access the individual has to any
justice, court or police information systems (PRIME/PIRS/PROS/CPIC) and the
individual understands that they cannot utilize information from these systems
while acting in the capacity of a security worker.

[Security Services Act, sections 4(1)(f) and 15(1)(f)]
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